
LRMC Virtual Dermatology Appointment instructions. 
1. Upon scheduling your virtual appointment, you will be sent this document along with other 

helpful documents.  PLEASE READ THEM in full as it will facilitate a productive appointment. 
2. Virtual appointments can be conducted by both synchronous and asynchronous appointments. 

This will be decided by the scheduler.  For an asynchronous appointment you will be required to 
send messages via the GENESIS Patient portal. For synchronous appointments you will be 
required to have a working computer with a WiFi network(this cannot be a military network or 
computer). 

Asynchronous 

1. Prior to your virtual appointment, you will need to create a message to LANDSTUHL 
DERMATOLOGY CLINIC and attach photos along with a brief(no more than 4 sentences) 
description of the problem.  This should include how long it has been going on, what symptoms 
you have been having, and what you have done for it so far. 

2. Please ensure that you provide a valid phone number that you can be reached at the day of the 
appointment within the message. 

3. Please note, the doctor may not call you at the exact time of your appointment-though we will 
make every effort to do so. Please be available from 0800-1530 on the day of your appointment 
to receive an appointment call. 

4. We will attempt to reach you twice on the day of the appointment-if you are unable to be 
reached at the number provided, we will cancel your appointment. You may call DSN 590-5025 
between the hours of 0800-1130, 1300-1500 on the day of your appointment if you have not 
received a call by your appointment time and we will connect you with the physician at the 
earliest available opportunity. 

 

***Please note: If an asynchronous virtual patient does not provide photos they will be called 
once(and be left a voicemail) to remind them.  They will also be called the day of by the 
provider.  If at that time you are not reachable and/or have not provided photos you will be 
noted as a no-show. WE WILL NOT MAKE any special accommodations to include prescriptions 
or other orders after the scheduled appointment time.  If you feel that you cannot follow the 
above instructions you are not a candidate for virtual teledermatology and should only be 
scheduled for an in person appointment.**** 
 

 
Synchronous 

1. Prior to your virtual appointment you will receive an e-mail with a link for a MHS Video connect 
appointment 

2. Please save this e-mail as you will need it on the day of the appointment. 
3. On the day of your appointment, you should click the link 5 minutes prior to your appointment. 
4. Please remain in the “virtual room” until your appointment time. 



5. At or around your appointment time a nurse or medical assistant will “enter” the virtual 
appointment and ask you questions. 

6. If you are not present in the virtual appointment at the time of your appointment your 
appointment will be marked a no-show. 

7. If you are unable to connect to your virtual appointment, please call the Virtual Health Technical 
Advisor hotline: 590-7779, Hours of Operation: 0700-1630. 
 

ACCUTANE SPECIFICS. 

1. To ensure that you are able to receive your Accutane prescription as soon as possible you will 
need to provide proof of a negative pregnancy test. 

2. Please ensure that for synchronous or asynchronous teledermatology visits you send a negative 
pregnancy test photo with a date time stamp to the Genesis patient portal 24 hours prior to 
your appointment. 

3. If you are getting laboratory work completed please ensure that is complete 48 hours prior to 
your virtual appointment. 

Photography Tips 

♦Maintain a distraction-free and consistent background. A plain light blue or green background is 
considered ideal but a wall will also work well. 

♦Take photographs of involved areas including 3 of the face (straight on and two with head turned 45 
degrees) 

♦Ensure good lighting where you take the photographs. Natural light is best. 

♦Ensure that proper focus is achieved and the lesions in question are properly focused on.At least 3 
photos of the face (example below).  Please include chest and back if there is acne involvement. 

*Notice tip of nose touching cheek in 45 degree profile. 

 

 

 

 

 
Follow-up:  
Follow up will be conducted in person or virtually and will be coordinated at the close of the 
virtual visit. 


